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2 XUFRP SDQ\ SRAFIHV DQG VW HW DWH [P SGP HOWG HYIHZ HG DQG XSGDWAG SHURGIFD@ VR IX@® UHGIFWRXU
FRP SDQ\ B/ P WMRQ DQG YDXXHV $V D WDP  Z H Z LOFRQUOQXH VR [P SIRYH VIKH HIIHFYHQHW RI VR BOP DQDJ HP HQW
i WP



7 Vs 7

A X .
$V SDUVRI RXUFRP P WP HOWVR 7RVIDO3RGXFWKH 0 DIQWAQDQFH 730 DQG VXWRIQDE®! EXVIQHW SWDFMFHV Z H
DFVYHO [P SOP HOWVKH 5 SUQFIS®M@ HXWH 5HGXFH DQG 5 HR\ FGI@FIRW DDVSHFW R | RXU RSHUMRQV 7KLV
DSSURDFK QRWRQO P LQIP 1] HV Z DWW DQG RSVIP 1] HV UHVRXUFH HIILFIHQR\ EXWDAR DA QV Z WK RXUHQYLLR @ HQVIDO
JRDY E\ LHGXFIQJ RXUFDLIERQ |IRRVBUQWDQG FROVHQJ QDVKWDOUHRXUFHY 7KURXJK FR QIQXRXV HIIR W 1Q Z DWM

HGXFMRQ UHWRXUFH UHXVH DQG HR\FAQJ Z H HQVXWH VKDWRXU SWIRGXFURQ SWRFHWHV FR QUEXW VR D P RWH
VXWIDLODE ®f | XVXUH

5 HXVH

D 5HXVHG RI XVHG GUKP V

e 5HXVHGa  GWXP VP RQW

e 8 HWHVROYHQWGKP VZ KIFK DUH XVHG Z Vi D @ H SHIFHQVDI HRI LONV

o 7KHHGWXP VZ HUHVIDNHQ Z VK DADVROHQW DQG LHXVHG |RUVIKH VDP HWSHRI LON

o 6(/ 6(/ : DVXVHG IRU/ DP ID@DQG 6 XSHU,QN
o 6(/ ZDVXWHG IRU' 9 IONV

o 6%/ Z DVXWHG IRU1 33/ ION

E 5HXWHGRI XVHG P HVIDOSDLYY

5 HXVHG a SDIY P RQWK

6RP HEL) FR®RUP DVFKLQJ LON FDQ UHXVH SDIOY LONV
7KHUH DUH SHFHQVIR H 1Q IRWP XM I LRP

&XWRP HUDFFHSWR XVH VIKHVH SDIGY

5 HGXFH

H XVH WLQGMW VIDON NJV DQG VLI HWWR LHGXFH WKH
FRQUXP SWRQ RI SDIODQG UHXVH DJ DIQ DIIMUZ D\KIQJ 2 XU
FRP SDQ\ LV IRFXVHG RQ WHGXFIQJ Z DWM DQG HQKDQFLQJ
VXWILQDELOW VIKURXJ K VIKH XVH RI WILQ®M/ WHAHODQNV Z LVIK
D FDSDFIW RI NJ IRULQN SLIRGXFARQ 7KLY HIIRUAKHGV
GHFUHDWH VKH FRQUXP SWRQ Rl GLDSRVWDE®! SDIY DQG
VXSSRUV HXVH DIVIAU SLIRSHU FGDQIQ) $V SDUVRI VKLY
LQMDVYH Z HKDYH VHHQ WHMDG\  SLRI UHW 1Q ViKH SHUFHQVIDI H
R ION WRUHG 1Q VDQNV FRP SDIHG VR VRVIO ILQMKHG LON

6VUAQJ I WRP 1Q VKLY 1LJ XWH LOFUHDWHG VR 1Q
1Q DQG 1Q 2 XUVIDLJ HAMY VIR LHDFK
E\ DQG FROVIQXH JWRZ 1QJ VKLY QXP EHUWR
E\ TKHWH P [GMROHY WHIGFW RXU ®RQJ VMLP

FRP P VP HOW VR VXWRIQDELIOW Z DWW WHGXFMRQ DQG
WHVRXUFH HITLFLHOR




3 LRFHW VR UHXVH VKHVH WIDLQGMW WHHOMOQNY , QR 7 DNV

b

e $IVUVDQN Z DVZ DWKHG E\ LHR\ FOI VROYHQW XWH NI VIUHVK VROHQW/R Z DVK DJ DIQ
o IVK QRQ VROXHQH LONVXVH ( $ 26$/ 7ROKHQH LONV X\H
o $@KHHRIHQWZ HH UHF\ FOIG |RUQH, WZ DVKLQJ 6+& 6(6 6%/

5HR F® 6 ROHQWHFRYHU RI Z DWiA VROHOW
2 XUFRP SDQ\ WVFRP P MG VR VXWILQDELOW WKURXJI K HITHFYH UHR FQQJ SWDFWFHY VSHFULFD@ IRFXMQJ R QVROHQW
WHFRYHY 7KLY [QMDWYH QRWRQO WHGXFHV Z DWM EXWDAOR RSWP 1] HV LHMRXWFH XWH FROWIEXVIQJ VR RXU RYHWD@
HQYLWRQP HQVIDQJ RDY @ H DUH WIHR\ Fa@QJ
e G6ROHOWWRP Z DWKIQJ VROHQW 6 VILQBIW WIHHOMONV Z DWKILQJ P DFKIOHV Z DWKILQJ P L HY/ Z DWKIQJ VIDONV
o 7KHGWHIVZ HHWHDWAG E\ Z DWW WHDV? HOWFRP SDQ\
¢ 5 HFRUWG VROHOWKVHG GDLO DQG XVHG Z DWKIQJ VROHOWHDVRQDEO®

2XU FRP SDQ\ V FRP P VP HOW VR \XWDLQDELOW LV

HYLGHQWO RXULREX\WWROYHQWUHR\ FAQJ HIIRUV

o &ROWOXRXV P SIRYHP HQW : H KDYH P DGH
WJ QUIEDQWWUGHV 1Q IQFLHDMQJ ViKH DP RXQWRI
HA\ FOIG \ROYHQWIRP VRQV 1Q VR DQ
P SUHWLYH VRQV 1Q GHP ROWDAQJ RXU
SURDFVIYH DSSIRDFK VIR Z DV P DQDJ HP HQW

e 5HVIHOFH 1Q &KDIQIHV ( YHQ Z KHQ IDFHG Z VK
IOXFWDMRQV 1Q DQG GXH R &RYIG
SDQGHP LIF RXUIRFXV RQ HFRYHU DQG LQQRYDVIRQ
KDV DARZ HG XV VR ERXQFH EDFN WWRRQJ® 1Q
VKRZ FDVQJ RXUUHM@HQFH DQG GHVWALP LQDVRQ

7KHWH HIRWV KL K@ KWRXU GHGLFDARQ VR UHGXFLQJ

HQYILRQP HQVDOLP SDFWDQG SLRP RUQJ D VXWILQDE®

IXVIKUH VIKURXJ K. HITHFVIYH VROY'HQWUHR\ FQJ SUDFVIEHY

' H PROVMRUQJI Rl WHRAFG®IG ROHQW
HYHU GD\  7WDIQIQJ FRQGXFWAG VR HQVXUH
D® HP S&\ HHV XQGHUMDQG DQG |RMRZ

VKKH J XIGH@OH

=



H WUWW FRPSO ZIMWMK WH &KHP IFDO /DzZ
4+ "HFUHH 1R 1' &3 ZKIFK
SWRYIGHV J XIGHIOHV IRULIP SGIP HOWQJ FHWLQ DUAF®HV RI
VKH / DZ RQ &KHP IFDY $ GGIMRQD® Z H IR@MRZ &UFXDU
1R 77 %&7 RQ &KHP LIFDO HFOWDMRQ

H VONH HWD FDH 1Q WH @EHIQJ Rl FKHP LFDY
HQVXUQJ \KDWD@FKHP LFDY DIH FOWLILHG DQG MEH®IG
DFFRUGLQJ VR VKH J XIGHIQHV
o &UWFXMU 1R 77 %87 UHIXOMQI  VKH
FOWL LFDURQ DQG MEHIQJ RI FKHP LFDY

o 7KHXWHRI 6DIHW' DVD6KHHW 6' 6

o 7KH * (RED® +DP RQJHG 6\WHP RI &MWILFDURQ
DQG / DEHAIQJ RI &KHP LFDY * +6

7KHVH @EHY LOFOXGH YWDOLQIRWP DMRQ DERXWFKHP LFDO
KD] DGV VDIHW SUHFDXVIRQV DQG LOWUXFMRQV IRU \DIH
XVDJH WRWDIH DQG GLVSRVDO 3 RSHU MEHDQI  HQUXUHV
WDWHP SGR\HHV DIH P P HGIDWA® DZ DIH Rl SRWQWDO
UMNV DQG FDQ VINH VIKH QHFHWDU  SUHFDXVIRQV GXUQJ

KDQGIQJ

H FROUQXRXV® HYDXDW UMV DWRFIDWMG  Z VK
FKHP IFDOY DQG SURUMIH [P SIRYHP HQW IRU VKRWH
IGHQWIHG Z VMK KLIKHU GIYHY RI UW 7KLV HYDOXDVRQ
SWIRFHW IQYROHV D® WDONV IQFOGIQ)  HP SG\ HHV
P DQDJ HWY DQG VXSHUYVRLY/

) XUKHP RIH DV SDUNRI RXU RQIRIQJ P SIRYHP HQW
DFIYMHY ZH SWRYIGH WDIQIQJ VR HQUXUH WDl DUH
NQRZ ®IGJ HDE®I DERXW FKHP LFDO P DQDJHP HQW GDIO
DIHW DQG KHDOK. SWDFFHV DQG ViKH UHBIYDQWMZ V DQG
HIXOMRQV ,Q KRXVH WDIQIQ]) FRXUHV DIH HIXDUWD
RITHIHG VR WHIQIRUFH VIKHVH FRP P VP HQW 98 FOWII\ 1QJ
FKHP L[FDOY DFFRWGIQJ VR * +6 DQOG P DODULQJ VKHP
WURXJIK 6' 6 Z H HQVXUH VKDWHP S@\ HHV DUH DZ DWH R
WKH SRWIQUDOKD] DGV DQG HTXISSHG Z Mk DSSURSUDWA
P HDVXUHVIRUVDIH KDQG@QJ DQG XVDIH
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8 QGHU WH JXIGHIOHV RI VKH &RBRUMRQ Z H \WIFV®
FRP SO Z IM{ VKH KL KHWMDQGDUGY Rl + HDOK ~ 6DIHW
Z VKIQ RXU SRWMEIOW : H DH IRGRZ 1QJ VIKHVH VHYHQ
SUQFIS®VIRUSIRP RUQJ RXUKHD®K  DFVIYIVIHV

e 2EWHUH @Z V HIXOMRQV DQG LOWAUDOX®N DERXW
KHDOK,  \DIHW

o YXIG5 DVDIH FRP IRWDE®! Z RINS@FH HQYLLRQP HQW

o 5 DIVHVKH DZ DIHQHWRI D@HP S®\ HHV

e (QIDIHIQHIHFIYHFRP P XQIFDARQ

o &RQGXPWHI X@UUW DWHWP HQWRI HTXISP HQWDQG
RSHUDVMRQV

o ( QKDQFH IRGRZ XS LOWXFARQV JLYHQ EDVHG RQ WiKH
UHVXQOVRI KHDOK FKHFNXSV DQG WHW FKHFNV

o $QRFDW P DQDJHP HQWUHVRXUFHV VR KHDOK  VDIHW
LQMDVIYHV DV DS SLRSUDWA

H DH GHGIFDWG VR FLHDWQJ D VDIH VHFXWH DQG
VXSSRUAYH Z RINIQJ  HQYILRQP HQW E\ P SGP HWQJ
VHYHDONH\ P HDVXUHV :© H HQUXWH VIKDWD@HP S\ HHV
KDYH WH QHFHWDU SHURQDO SIRWFVIYH HTXISP HQW
33( VR SHURWP VKHU VWV VDIHO® DQG HiIHFIVHO

KHKHU Z RINQJ  1Q SWRGXFMRQ DUHDV RU RWKHU
RSHUDARQDO HQYLLRQP HQW HP S®\ HHV DWH HTXISSHG
ZIVK JHDU VMDW P HHW \AMMQIHQW \DIHW  WIQGDLGY
P LQIP 1] 1QJ H SRVXUH VR SRWQUDOUMYV

7WDIQIQJ IV D FUMFDO FRP SROHQWRI RXU KHDIOK DQG
DIHW VADWAJ\ $ @HP SG\ HHV ILRP QHZ KLLHV VR BRQJ

VHUYIQJ WD SDUAFLS DV LQ UHI X@UDQG FRP SUHKHQWLYH
DIHW WDIQIQJ SWRIWDP V' (YHU HP SBR\HH HFHLYHV
VDI HW WDIQIQJ RQ VIKHUILDAMGD: RI Z RN Z KLFK LOFOXGHV
HWHQVDO LQIRLP DMRQ RQ WIMF HBIFWFIW \DIHW DQG
KRZ VR SUHYHOWDFFIGHQW LQ WH Z RINS@FH : H EHOHYH
WDWD Z HDIQIRWP HG Z RINIRUFH LV NH\ VR P DIQWIQLQJ D

VDIHZ RINIQJ HQYLLRQP HQW

3

| 0AC

SHIX@U LOWSHAVIRQV Rl RXU SIRGXFVMRQ DUHDV DWH
FRQGXFWIG VR HQUWXWH FRP S@DQFH Z VK \DIHW
UHJ X@MRQV DQG IGHQW\ DUHDV IRULP SLIRYHP HQW 7KHWH
LQVSHFIRQV DUH SDUMRI RXU SLRDFIYH DSSLRDFK VR UW
P DQDJHP HQWD@MRZ 1QJ XV VR DGGUHW SRWQUDOK D] DGV
EHRWHVWKH UHVXOUQ LOFIGHQW ,Q DGGIMRQ Z H FDUY RXW
URXVIQH UMN DWHWP HQW SDUAFX@UD LQ DIHDV [QYROVIQJ
VKH XVH RI KD] DUGRXV FKHP LFDO& RUFRP S® P DFKLQHU
7KHVH DWHWP HOW KH®E XV VR P MO DWW ERVK SK\ LIFDO
DQG SV FKRMRILFDO UMV DWRFIDWAG Z M GDQJ HIRXV
Z RN SWDFIFHY HQVXUQJ VKDWRXU RSHUDMRQV UHP DIQ
\DIH IRUD@HP S®\ HHV

%4\ RQG P HHMIQJ B DOUHT XILHP HQW Z HDIP VR |RWMUD

FXOXWH R VDIHW Z MKIQ 6DNDWD ,Q 9LHVQDP : H

HQFRXWDJIH RSHQ FRP P XQIFDWRQ EHVE HHQ HP SR\ HHV
DQG P DQDUHP HQW WHIDWGIQ) KHDOK DQG \DIHW

FROFHWOQV (P SR HHV DH HP SRZHHG VR HSRW
SRWIQWDO KD DGV IQFIGHQW RU XQWDIH FRQGIMIRQV
Z WKRXWHDURI IHSUMDO 7KLY HHGEDFN GRRS DARZ VXV VR

VONH VZ UW FRUHPIYH DFVMRQ DQG P SLIRYH \DIHW

P HDVXUHV RQ DQ RQIRIQJ EDMYV : H DOR HQIDIH Z WK

RXUZ RUINIRUFH VR HQVXUH VMDWMKH\ 1 HHOVXS SRUMG ERVIK

SK\MFD® DQG P HQW® RIIHUQJ IRARZ XS VXSSRW
EDVHG RQ KHDOK FKHFNXSV DQG VWHW DWHWP HQW

J)IQD® ZH DWH FRP P IWHMG VR VKH FROWQXRXV
[P SLRYHP HQWRI RXU KHDOK. DQG DIHW LQIMDWYHY 98

DERFDVQJ  DSSURSUDVA UHVRXUFHV VR VIKHVH HIIRWV Z H
DIP VR QRWRQO P HHWFXUWHQMWDIHW \WQGDGY EXVWWR
H FHHG WKHP  WAYLQU 1RU] HLR Z RUINS@FH DFFIGHQW 2 XU
XOIP DV J RDOLY VIR FXGIYDWA D Z RINS@FH Z KHUH HYHU

HP S®R\HH IHHY WHFXWH YDOXHG DQG  SIRWFWG

FRQWIEXVIQJ VR ERVK VIKHLUSHWRQDOZ HOEHIQJ DQG VKH
RYHUD@VXFFHW RI RXURW DQL DARQ

2 XUHP SQR\ HHV DWH HT XLSSHG Z VK VSHFL LF J HDUEDVHG RQ VKHIUZ RN
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$WRXUFRP SDQ\  HQWXUQJ ViKH KHD®K DQG VDIHW RI RXUFRQVXP HW/DQG FXWRP HW/LVDVRS SUR W : HDWHFRP P LWWHG
VR SWRGXFIQJ KLIK TXDOW \DIH SLIRGXFW E\ WMFV® DGKHUQJ VR LOVAQDMRQDOVDIHW WIDQGDUGY DQG HI XOMRQV
VKURXJ KRXWRXUP DQXIDFVUQJ SUIRFHWHV 2 XUWLI RURXV T XDV FRQWROP HDVXUHV DQG UHI X@UWAMQI HQVXUH VKDWR YU
SURGXFWDWH [UHH ILIRP  KDWP I XOXEWDQFHV DQG P HHWKH KL KHVAIQGXWU EHQFKP DNV % SURUW] 1QJ ViKH Z HODEHIQJ

Rl IKRWH Z KR X\H RXUSWRGXFW Z H UHIQIRUFH RXUGHGLFDVRQ VR EXIABIQ) VWKVADQG [RWIAUIQI (RQJ AP LHIMRQWKLSV
Z VK RXUFXWRP HY : HFRP P VKR

o 3LRGXFWSDIHW 2 XUFRP SDQ\ LVFRP P IWHIG VR VXSSOLQJ RQ® SURGXFW VIKDWKDYH XQGHW RQH VKRURXJ K AMQJ VR
HQVXUH WH SRVH QR KHDIK UMV VR FXWRP HY $ @UWDZ P DVAUDAY DUH FDUHIXED LQVSHFWAG VR J XDUDQWAH ViKHLUVDI HW

o 7WDQVSDIHQR RI ,QIRWP DMRQ : H SWRYIGH FRP SUIHKHQUYH SURGXFWIQIRWP DMRQ LQFOXXGLQJ QI UHGLIHQW X\DJIH
IQWKFVRQV VDIHW Z DUIQJV DQG DQ\ SRWAQMDOKHDMK UMWV 6DIHW ' DVID 6KHHW 6' 6 DUH XSGDVWAG DQQXD@D VR
UHI GIPWAKCH @WAAYDIHW \WDQGDLGY

o &XWRP HU7WDIQIQ] DQG 6XSSRUN: H RITHUWDIQIQI VHWRQV DQG Z RINVKRSY RQ VIKH VDIH XVH Rl RXU SUIRGXFW
LQFOXGIQJ UWN P DQDIHP HOWUHDWHAG VR FKHP LFDOKDQG@QJ VR HQVXH FXWRP HWY FDQ RSHUDWA FR QIGHQW DQG
\DIHO

e 51N $WHWP HQW : H FRQGXFWUHI X@U UWN DWHWP HQW VR LGHQW\ DQG HAIP LQDVIA RU P IMODWA DQ\ SRWAQUDO
KD] DUV VKDWFRXGS DI [ HFAFXWRP HUKHD®IK DQG VDI HW

7R HQVXWH HI 1 HFViYH KHDOK DQG VDIHW SRAOFIHVIQ FKHP LFDCDQG SUQWQJI LON P DOXIDFWUQJ NH DFMRQV LOFOXGH

¢ 3LWRYIGHO 6' 6 . HHS FXWRP HW/XSGDWG Z MK 0 6' 6 HVSHFLDA Z KHQ SUIRGXFWFRP SRUMRQVFKDQJ H

e 4 XDOW &KHFNV DQG &HUM LFDURQV 5 HI X@UD MXH VDIHW FHUAILFDARQV @\NH 5 R+ 6 DQG P LOHUDORIOFRP SADQFH IRU
SUQVQJ LONV

&XWRP HU7WDIQLQJ 2 ITHUWDIQLQJ RQ VDIH SUIRGXFWKVH DQG FKHP LEDOUMN P DQDI HP HOW

&ROWOXRXV ,P SIRYHP HOW ( WDE@K D IHHGEDFN SWRFHW VR DGGLHW KHD®K DQG VDIHW FRQFHWQV DQG DGMWW
DFFRUGLQJ O

( FR) UHQG® 3RGXFW ' HYH®S SUIRGXFWZ VK P LQIP DOHQYILRQP HQVDAP SDFWVXFK DV VROYHQW UHH LONV

/ HI DO&RP SADQFH $ GKHUH VR LOWALODVMRQDOFKHP LEDOVDIHW WIDQGDLGY LOFOXGLQJ 5 ( $ &+

51N O DQDJ HP HQW3 URYIGH HP HLI HQF\ UHVSRQVH SIRFHGXUHVIRUFKHP LFDAQFLGHQW

4

= 3 l

- &
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$W6DNDVID ,1; * LRXS ViKH KHDOK. DQG
WIHW Rl RXU HP SR HHV DWH
P DQDJHG VKLIRXJK D FRP SUHKHQWYH
WKFWWHG MWHP  FHUMIHG XQGHU
62 ZKIFK ZH KDYH
P DIQWDIQHG ~ MQFH 7KLY
FHUMIFDARQ  GHP RQWDWAV  RXU
FRP P VP HQWR FUHDAQJ D VDIH DQG
KHDOK\ Z RN HQYLLRQP HQWIRQRZ 1QJ
IOWALDDARQDO EHW SWDFWFHV  IRU
2 FFXSDMRQDO +HDOM DQG  6DIHW
2+ 6 P DQDIHP HQW

2XU P DODJHP HQW WAXKFWWH LV
GHWI QHG VR i WP DUFD@ LGHQWI\

DWHW DQG P MIDW Z RINS@FH
KD] DBV HQWXUQJ FRP SADQFH Z VK
D@ HBIYDQW \DIHW I XOMRQV DQG
FROUDXRXV [P SIRYHP HQW 1Q RXU
WDIHW SHURWP DQFH 7KH \MXFUXUH
LQFOXGHVWKH IRTRZ L1QJ NH\ HBP HOW

/ HDGHUKLS DQG 5 HVSRQVELAW 6HQIRUP DQDJ HP HQWLY FUMFDOLQ BIDGLQJ RXUKHD®K DQG VDI HW LQIMDYHY 7KH

DIH LHVSRQVE®! IRU VHWMQJ \DIHW SRAFLHV DARFDVMQJ DGHTXDWA IHVRXUFHV DQG DFVIYHO® P RQIVRUQJ \VDIHW
SHURWP DQFH $GGMRQD® VKH HQIDJH Z IM{ HP SG\ HHV VR IRWHU D VDIHW FXOXWH DFLIRW D@ GIYHY Rl ViKH
RU DQY DMRQ

(P SR\ HH ,QYRO'HP HOWDQG 7WDIQIQ] $ @HP SE\ HHV DUH HQFRXWDJI HG VR SDUAFLSDWA 1Q RXUKHDMK DQG \VDIHW

P DQDIHP HQWSWRFHWHV ILRP  HSRUAQJ KD] DUGV VR VBNIQJ SDUVIQ VDIHW FRP P IWMHV : H SWRYIGH UHI X@U
FRP SUHKHOWYH WDIQIQJ SWRIWDP V RQ Z RINS@FH \DIHW UW P DQDJHP HQW DQG SR S$HU X\H Rl SHWRQDO
SWIRPIYH HTXLSP HQW 7KLY HQUXUHV VIKDWHP SE\ HHV DUIH HT XISSHG VR Z RIN \DIHO DQG FRQWIEXVM VR KD] DUG

IGHQW LFDARQ DQG VDIHW P SIRYHP HQW

5LWN 0 DQDJ HP HQWDQG &RQWRO 2 XU2 + 6 P DQDIHP HOWM WP  LOFOXGHV WJ RURXV SIRFHWHV |RU LGHQWI\ LQJ

SRWQWDOKD] DUBV 1Q VKH Z RINS@FH FRQGXFQJ UM DWHWP HOW DQG P SGP HQWQJ FRQWROP HDVXUHV VR

P MODWA UMWV : H FRQGXFWUHI X@U LOVSHFVMRQV DQG DXGIW Rl RXU SIRGXFVRQ IDFIMHY VR HQVXUH RQJRIQJ

FRP SADQFH Z VK VDI HW UHI XOMRQV

,QFLGHQWS5 HSRUAQJ DQG 5HVSRQWH : H KDYH HWRE@KHG F®DU SUIRFHGXUHV IRU LHSRWAQJ  LQYHWO DAQJ  DQG

UHVSRQGIQJ VR Z RINS@FH LQFLGHOW 7KLY HQDE®IV XV VR BIDUQ [LRP DO\ VDIHW I DIOXUHV DQG LP SGIP HQWFRUHFVYH

DFVIRQV VR SUHYHQW IXWUH RFFXUHQFHV : H HQFRXWDJH D@ HP SG\ HHV VR WHSRUVQHDUP DAHV DQG XQVDIH

FRQGIMRQV\R [P SIRYH RYHLD@VDI HW SHURWP DQFH

0 RQWRUQJ DQG &RQVQXRXV ,P SIRYHP HQW 2 XUKHDOK DQG VDIHW P DQDJ HP HQWAM WP LV VXEMIFVWWR UHI XU
DXGIW DQG WHYIHZ V VR HQVXUH MUHP DLQV HIHFVIYH DQG DA QHG Z WK ERVK ,62 WDQGDUGY DQG RXULQWADDO

REMIFVIYHV : H DFVIYHO VHHN RSSRUMXQMHV IRULP SWIRYHP HOWE\ DQDO] 1QJ GDVID ILIRP  VDIHW LQVSHFRQV LOFLGHQW
WHSRW DQG HP SR\ HH IHHGEDFN

% DGKHUQJ WR ,62 Z H WMYH VR DFKIHYH VKH KL KHWWVQGDUGY Rl RFFXS DMRQDOKHDAOK DQG VDIHW Z IMK D
®RQJ VP JRDCRI | HIR DFFLGHQW DQG D KHDOK\ VHFXUWH Z RUINLQJ HQYLLRQP HOWRUD@HP SQR\ HHV
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