SAKATA INX--

CHINH SACH CO BAN VE BAO VE DU LIEU CA NHAN
PROTECT PERSONAL DATA BASIC POLICY

1. Quy dinh chung/ General regulations

Theo kim chi nam ctia chinh sach “Tam trong tim” ctiia Tap doan Sakata Inx (“Tapdoan”), Cong ty TNHH Sakata
Inx ViétNam (“Cong ty” hodc “Chung t61”) lu6n né hye thuc hién nghia vu va trach nhiém nhw mét thanh vién ciua
x4 hoi. Béng viéc tuan thu cac quy dinh hién hanh cua Chinh pht Viét Nam, ching t6i tran trong ban hanh “Chinh
sdch co bdn vé bdo vé dit liéu ca nhdn” (“Chinh sachnay”) nhwhudéng dan cho né hrc thue hién chién hroc bao vé
dit liéu ca nhén trong hoat dong kinh doanh.

In accordancewith the guideline of the "Mind within the mind” policy of Sakata Inx Group ("Group"), Sakata Inx
Vietnam Co., Ltd. ("Company" or "We") ahways strives to fulfill its obligations and responsibilities as a member of
society. In compliancevith the current regulations of the Government of Vietnam, we are pleased to promulgate the
"Protect personal data basic policy" ("this Policy”) as a guide for our efforts to implement a personal data
protection strategy in our business activities.
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2. Muc dich/ Aim
Chinh sach nay dwoc ban hanh nhim cam két nd luc cua chung t6i trong viéc thuc hién bao vé dit liéu ca nhan,
huéng dén kinh doanh minh bach.

This policy is issued to commit to our efforts to implement personal data protection, towards transparent business.

Chinh sdch nay bao gém céc ndi dung vé cach thirc chiing t61 thu thap, xir 1y, sir dung dit liéu ca nhan; loai dit liéu
canhén chung t6i thu thap d6i véi tirng d6i trong; quyén vanghia vu clia chiing toi trong qua trinh thu thap va xir
Iy dit liéu c4 nhan; quyén ctia Chi thé dir lidu.

This policy includes the contents of how e collect, process, and use personal data, the types of personal data vve
collect for each subject; our rights and obligations in the process of collecting and processing personal data; rights
of the Data Subject.

3. Pham vi/ Scope

Chinh sach nay c6 hiéu lwc va dugc ap dungcho cac bénlién quan dén hoat dongkinh doanh ctia chuing t61, bao
gém: Khach hang st dung san pham, dich vu; Nha cung cap, d6i tdc; Nhan vién; Ung vién tham gia vao hoat dong
tuyén dung.

This Policy is effective and applies to parties involvedin our business activities, including Customers using produicts
and services; Suppliers, partners; Employees, and Candidates participating in recruitment activities.

4. Dinh nghia/ Definition

“DiF liéu cd nhdan” 1a thong tin duoi dang ky hiéu, chit viét, chi s6, hinh anh, &m thanh ho#c dang tuong tir trén
moi treong diéntir gén lién v6i mét con nguoicy thé hoic gitp xac dinh mot con ngurdi cu thé. Dit liéu c4 nhan bao
gfim dit liéu ca nhéan co ban va dit liéu cd nhan nhay cam.

"Personal Data" means information in the form of symbols, letters, digits, images, sounds, or the like in the
electronic medium that is associated with a specific person or helps to identify a specific person. Personal data
includes basic personal data and sensitive personal data.

“Bao vé dir liu ca nhan” la hoat dong phong ngira, phat hién, ngan chan, x1t Iy hanh vi vi pham lién quan dén dit
liéu c4 nhan theo quy dinh ctia phap luat va hwéng dan ciia chinh sach nay.

"Personal data protection” means the prevention, detection, prevention and handling of violations related to
personal data in accordance with the provisions of law and the guidance of this policy.

“Chi thé die liéu” la ca nhén dugc dit liéu ca nhan phan anh.
"Data Subject” is the individual to wwhom the Personal Data is reflected.

“Xit Iy dir liéu ca nhin” 1a moét hodc nhiéu hoatddng tac dong tidit liéu ca nhan, nhw: thu thép, ghi, phén tich,
x4c nhén, hru trit, chinh sita, cong khai, két hop, truy cdp, truy xuét, thu héi, ma hoa, giai ma, sao chép, chia sé,
truyén da, cung cap, chuyén giao, x6a, hity dit liéu c4 nhan hoac cdc hanh dong khéc cé lién quan.

"Processing of personal data" means one or more activities that affect personal data, such as collection, recording,
analysis, confirmation, storage, correction, disclosure, combination, access, retrieval, revocation, encryption,
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decryption, copying, sharing, transmission, provision, transfer, deletion, etc destruction of personal data or o ther
related actions.

“Bénxitly va kiém soat dir liéu ca nhan” la td chirc, cad nhan df’}ng thoi quyét dinh muc dich, phuong tién va truc
tiép xir Iy dit liéu c4 nhan.

"Personal data processor and controller” means an organization or individual that simultaneously decides on the
purpose, means and directly processes personal data.

“Bén thit ba” 14 té chitc, c4 nhan ngoai Chu thé dir liéu,Bén Kiém soat dir liéu c4 nhan, Bén X1t Iy dit liéu ca nhén,
Bén Kiém soat va xir Iy dit liéu c4 nhan dwoc phép xir 1y dit liéu c4 nhan.

"Third Party" means an organization or individual other than the Data Subject, the Personal Data Controller; the
Personal Data Processor, and the Personal Data Controller and Processor that are permitted to process personal
data.

“Chuyén dit liéu ca nhan ra nwéc ngoai” 1a hoat dong sir dung khong gian mang, thiét bi, phwong tién dién tir
hodéc cac hinh thtrc khac chuyén dit liéu cad nhéan cuia cong dan Viét Nam t6i mot dia diém ndm ngoai lanh thé coa
nuée Cong hoa x8 héi chu nghia Viét Nam hoéc sit dung mot dia diém nim ngoailanh thé ctia nude Conghoaxa
héi chu nghia Viét Nam dé xu Iy dit liéu ca nhén cua cdng ddn Viét Nam, bao gf’}m:

"Transfer of personal data abroad” means the use of cyberspace, devices, electronic means, or other forms of
transfer of personal data of Vietnamese citizens to a location outside the territory of the Socialist Republic of
Vietnam or the use of a location outside the territory of the Socialist Republic of Vietnam to process personal data
of Vietnamese citizens, including:

a) Té chitc, doanh nghiép, ca nhan chuyén ditliéu ca nhén cia c6ng ddn Viét Nam cho td chitc, doanh
nghiép, bd phan quan Iy & nuwéc ngoai ¢é xir Iy phut hop véi muc dich da dwge chi thé dit lidudong ¥;
Organizations, enterprises, and individuals transfer the personal data of Vietnamese citizens to
overseasorganizations, enterprises, or management departmentsfor processing by the purposes agreed
upon by the data subject;

b) Xirly dit liéu ca nhan clia cong dan Viét Nam bang cac hé théng tr déngnam ngoai lanh thd ciia mréce
Cong hoa x3 hoi chu nghia Viét Nam ctua Bén Kiém soat dit liéu ca nhén, Bén Kiém soét va x1r ly dir
liéu c4 nhan, Bén X Iy dit liéu ca nhan phu hgp véi muc dich da duge cha thé dix lidu df’ing y.
Processing personal data of Vietmamese citizens by automated systems located outside the territory of
the Socialist Republic of Viemam of the Personal Data Controller, the Personal Data Controller and
Processor, and the Personal Data Processor for the purposes agreed by the data subject.

5. Trach nhiém ciia Sakata Inx Viét Nam/ Responsibilities of Sakata Inx Vietnam

Tuan thi theo tiéu chuan dao dirc cao cia Tap doan, chung t6i cam két thue hién nghia vu baové dit lidu c4 uhﬁn,
chiu trach nhiém cho viéc x1z Iy thong tin, n6 hrc thuc hién cac b1e11 phap bao ve thong tin va bao dam quyeén loi
hop phap ctia Cha thé dit liéu thudc cac bén lién quan. Bao gom cic quyén:

In accordancewith the Group's high ethical standards, we are committed to fulfilling our obligations to protect
personal data, taking responsibility for the processing of information, making efforts to implement information
protection measures, and ensuring the legitimate interests of data subjects of our stakeholders. Includes the
following rights:

(1) Quyén dugc biét muc dich sir dung dit liéu c4 nhany/ Right to know the purpose of use of personal data

(i1) Quyén dong ¥; / Right to agree

(iii) Quyen truy cap; / Right to access

(iv) Quyen rat lai sy dong V;/ Right to withdraw agree

(v) Quyén x6a dit liéu; / Right to delete data

(vi) Quyén han ché xu ly dit liéu; / Right to restrict data processing

(vii) Quyen cung cap dit liéu; / Right to provide data

(viii) Quyen phan d6i xtt Iy dit liéu; / Right to object to data processing

(ix)  Quyénkhiéu nai, t6 cao, khoi kiéntrong truong hop phat hién ching téi c6 hanh vi sit dung dit li€u ca
nhan trai quy dinh phap luét c6 bang chiing lién quan; / Right to complain, denounce, or sue in casewe
discover that we have used personal data against the law with relevant evidence.
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(x) Quyén yéu cau bdi thuwong thiét hai trong truong hop phatsinh thiét hai anh hudng tre tiép dén Chi
thé dit liéu c6 bang chitng lién quan; / Right to claim compensation in case of damage directly affecting
the Data Subject with relevant evidence

(xi)  Quyén trbiaovévacac quyén c6 lién quan khac theo quydinh ctia Phap lut./ Right to self-defense and
other related rights according to the provisions of Law

Cac hoatdongxit 1y dit liéu cd nhan dugce ching t61 thuc hién phuc vu cho muc dich van hanh kinh doanh minh bach.
Chung t6i dam bao thyc hién nghiém tic trach nhiém, tudn theo quydinh phap ludt hién hanh cta Viét Nam, cling nhwe
quy dinh phéap luat ciia cac lanh thé thuc hién hoat dong kinh doanh ctia chiing t6i va céc bén lién quan.

The personal data processing activities are carried out by us for the purpose of transparent business op erations. We
ensure thate take our responsibilities seriously, complying with the current laws of Vietmam, as well as the laws of the
territories where we conduct our business and related parties.

Ngoai trit trudng hop xit 1y dit liéu dé thiee hién cdc nghia vu phap Iy, Ching t6i s& chixtt Iy dit liéu c4 nhan cho céc
muc dich duoc liét ké tai Chinh sach nay. Néu can xir Iy dit liéu ca nhan cho bét ky muc dich nao khac, Cong ty sé
théng bao cho Chu thé dit liéu va chi tién hanh x1r Iy dit liéu v6i su df’ing y cua Chu thé dit lidu.

Exceptin the case of data processing to fulfill legal obligations, We will only process personal data for the purposes
listed in this Policy. If it is necessary to process personal data for any other purpose, the Company will notify the Data
Subject and proceed with the data processing only with the consent of the Data Subject.

6. D6ivéi khach hang, Nha cung cAp va Déi tac/ For customers, Suppliers and Partners

6.1.Cach thirc thu thap dit liéu/ The way fo collect data

Chung téico thé thu thép truc tiép hodc gian tiép nhitng D1t li€u c4 nhén cta can bd, nhan vién dai dién lién hé
ctia Khach hang, Nha cung cAp va Déi tac (“Bén lién quan”) khi Bén lién quan yéu cau hodc trong qua trinh Cong
ty cung cép, strdung san phém, dich vu, thuc hiénhanhddng hop tac thwong mai, truyén théng va tir mét hoéc
mot s6 cac ngudn nhw dwoc liét ké dudi ddy, bao gom nhung khong gidi han &:

We may collectdirectly or indirectly the Personal Data of our officers, contact representatives of the Customer,
Suppliers, and Partners ("Related Parties”) when requested by the Related Party or in the course of the
Company's provision and use of products and sewices, take action in cooperation with trade, communication and
from one or several of the sources listed below, including but not limited to:

e Trwec tiép: Cong ty thu thap trong qué trinh tiép xtic, lam viéc, cung cap dich vu, gap mat tnre tiép Bén
lién quan va dwgce Bén lién quan cung cép thong tin.

Direct: The Company collects in the process of contacting, working, providing services, meeting directly
with the Relevant Party, and being provided with information by the Related Party.

e Tircdc trang tin dién tit chinh thire ctia Cong ty: Cong ty c6 thé thu thap Dit liéu c4 nhan khi Bén lién
quan chi dong nhép thong tin lién hé trén trang tin dién tir chinh thitc cua Cong ty.

From the Company's officialwebsites: The Company may collect Personal Data when the Related Party
actively enters contact information on the Company's official website.

e Tircdc trao dbi, lién lac: Cong ty c6 thé thu thap Dir liéu c4 nhan khi Bén lién quan va Céng ty lién hé
voinhau, nhe qua email, goi dién thoai, lién lac dién tir hodc bat ky phuong tién nao khac (bao gf’im va
khong giéi han ca cac cudce khao sat, diéu tra ma Cong ty tién hanh hoac co6 duoc).

From communications and contacts: The Company may collect Personal Data when the Related Party
and the Company contact each other, such as by email, telephone call, electronic communication, or any
other means (including but not limited to surveys and investigations conducted or obtained by the
Company).

e Cic ngudn dwgc cong khai: Cong ty c6 thé tiép nhan Dit liéu c4 nhan ctia Bén lién quan tir cAc ngudn
cong khai nhir danh ba dién thoai, danh thiép, thong tin quang c4o/td roi, cac thong tin dwgc cong khai
trén mang....

Public sources: The Company may receive Personal Data of Related Parties from public sources such as
telephone directories, business cards, advertising/flyer information, information publicly available on the
Internet, etc.

e  Tir nhitng ngudn khdc ma Bén lién quan dong ¥ viéc chia sé/cung cap Dit liéu c4 nhan, hoic nhiing
ngudn ma viéc thu thap dwoc phap luat yéu cau hoac cho phép.

From other sources to which the Related Party consents to the sharing/provision of Personal Data, or

from sources where the collection is required or permitted by law.
3
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6.2.Loai dir liéu thu thap/ Types of data collected

Trong qué trinh thyre hién hoat dong kinh doanh véi Khach hang, Nha cung cap va Déi tac, ching toi thu thap Dit
liéu c4 nhéan co ban cua ngudi lién hé dai dién bao gf’)m m6t hodc nhiéu loai dit liéu sau:

In the course of conducting business with our Customers, Suppliers, and Partners, we collect basic personal data

of our representative contacts, including one or more of the following types of data:

Ho tény/ Full name

Dia chi email;/ Mail address

Ngay thang ndm sinh;/ Date of birth

Sé dién thoaiy/ Phone number

Gioi tinh;/ Sex

Quéc tichy/ Nationality

Tén cong ty, t6 chirc hién dang cong tac/ Name of the company or organization currently working
Céac thong tin lién hé khdc ma Bén lién quan cung cap./ Other contact information provided by the
Relevant Party.

YV Y YY ¥V YY

6.3.Cach thnkc sit dung/ The way fo use

Nhiam muc dich thue hién hoat dong kinh doanh minh bach theo tiéu chuin dao ditc cao cia Téap doan, chiing t6i xir
Iy Dit liéu ca nhan cho cac muc dich sau day:

For the purpose of conducting transparent business in accordance with the Group's high ethical standards, we
process Personal Data for the following purposes:

Xéac minh danh tinh va dam bao tinh bao mat théng tin

Identity verification and information security assurance

Cung cﬁp cac san phém, dich vu;

Providing products and services;

Quang ba thong tin vésan phém, dich vy, chieong trinh khuyén mai, nghién ciru, khao sat, tin titc, théng
tin cap nhat, cac hoat dong truyén thong, gidi thiéu cé lién quan vé céc dich vu, san pham ciia Cong ty;
Promote and inform about products, services, promotions, research, surveys, news, updates,
communication activities, and relevant introductions of the Company's services and products;

Ky két, thuc hién quyén va nghia vu trong hop déng cung cap san pham, dich vy, van ban théa thuin hodc
cac hinh thitc hop tac khac.

Sign, perform the rights and obligations in the service, product supplier contract, document of agreement,
or other partmership norms.

Trao dbi théng tin, cung cép cac van ban hodc cac tai liéu khac c6 lién quan dén giao dich vaviécsir dung
cac san phém, dich vu tai Cong ty;

Exchange information, provide documents or other documents related to transactions and the use of
products and services at the Company;

Cham soc, hé tro khach hang va diéu tra, giai quyét thiac mic, khiéu nai

Customer service, customer support, and investigate and resolve questions and complaints.

Lap céc bdo cao hoatdong hodc cac loai bdo céo lién quan khéc theo quy dinh phap luat;
Preparation of activity reports or other relevant reports as prescribed by law;

Nghién ctru thi trrdng, khao sat va phantich dit lidu lién quan dén cac san pham, dich vu ciia cong ty;
Market research, survey, and analysis of data related to the company's products and services;

Bao vé loi ich hop phap clia Cong ty va tuan thil cdc quy dinh phép luat lién quan, bao gém vakhoéng gidi
han viéc dé thu cac khoan phi, 1& phi va/hodc dé thu héi bat ky khoan no ndo, hay xt Iy cac thu tuc khiéu
kién, khiéu nai hay theo bat ky théa thuan nao giita Bén lién quan va Céng ty;

To protect the legitimate interests of the Company and comply with relevant legal regulations, including
but not limited to collecting fees, fees and/or to recover any debts, or to deal with litigation proceedings,
complaints or under any agreement betwveen the Related Parties and the Company;

Ngan chian va phong chéng gian lan, danh cip danh tinh va cac hoat dong bat hop phap khéc;
Prevent and prevent fraud, identity theft and other illegal activities,

Ngén chin hodc giam thiéu méi de doa d6i vai tinh mang, sttc khoe ciangudikhac valoiich céng cong;
Preventing or minimizing threats to the life, health and public interest of others;

4
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e Tudnthu cac chinh sach ndi bé ciia Cong ty, cac thiituc va batky quy tac, quy dinh, huéng dan, chi thi
hoac yéu cau dwgce ban hanh boi Co quan nha nuée c6 tham quyén theo quy dinh phép luat;
Comply with the Company's internal policies, procedures and any rules, regulations, guidelines, directives
or requirements issued by competent State Authorities in accordance with the law;
e Cho batky muc dich ndo khac dirge yéu cau hoac cho phép boi bat ky luét, quy dinh, hwéng dan va/hodc
yéu cau cla cac Co quan nha nuwdc c6 thaim quyén;
For any other purpose required or permitted by any laws, regulations, guidelines and/or requirements of
competent State Authorities;
e Theo batky cach thirc nao khic ma Céng ty thong béo cho Bén lién quan, vao thoi diém thu thap Dit liéu
canhan hodc trudc khi bat dau xu 1y hodc theo yéu cdu khac hoidc duoc luat hién hanh cho phép; va
In any other manner notified by the Company to the Relevant Party, at the time of collection of the
Personal Data or before the commencement of the relevant processing or as othervise required or
permitted by applicable lavw, and
e Cong ty s& yéu cau si cho phép tir Bén lién quan tnede khi stt dung Dit lidu c4 nhan cho muc dich khac
ngoai cac muc dich da dwge néu tai Chinh sach nay.
The Companyill require permission from the Related Party before using Personal Data for purposes
other than those stated in this Policy.
Dit liéu ca nhan ctia Bén lién quan dugc chung téi uu trit, quan 1y va bao mét theo quy dinh, chinh sach cua
Cong ty. Chiing toi s& thire hién cc bién phap hop Iy dé bao vé Dit liéu c4 nhan ciia Bén lién quan phi hop véi
Chinh sach nay va quy dinh cua phap luit trong qua trinh hru tri.
The Personal Data of the Related Parties is stored, managed, and secured by us in accordance with the
Company's vegulations and policies. We will take reasonable measures to protect the Personal Data of the
Concerned in accordance with this Policy and the provisions of the law during storage.
Chting t6i lwu trit Dit liéu c4 nhan ctia Bén lién quan trong thoi gian can thiét dé hoan thanh muc dich theo cic
thoa thuan, hop dong, van ban Bén lién quan da ky véi ching t6i va theo Chinh sach nay.
We retain the Personal Data of the Related Parties for as long as necessary to complete the purposes in
accordance with the agreements, contracts, and documents signed by the Related Parties with us and in
accordance with this Policy.
7. Doivéi nhan vién/ For employees

7.1.Cach thikrc thu thap dit liéu/ The way fo collect data
Thong qua thuc hién thu tuc nhan viéc, ching téi thuthdp ban ctiing hé so nhin vién chira dit liéu c4 nhan bao gf’im:
Through the application procedure, e collect hard copies of emploveerecords containing personal data, including:
> Hb so tmg tuyén (CV)y/ CV
» Bansao cong chirng cac bang cap chuyén ménlién quan;/ Notarized copies of relevant professional
qualifications
Pon xin viéc;/ Job Application
So yéu ly lich tir khaiy/ Self-declared resume
Ban sao cong chiing CCCD:/ Notarized copy of citizen identification card
Bén sao cong chitng Ho khau;/ Notarized copy of Household Registration
Anh thé 3x4;/ 3x4 card photo
Gidy kham sttc khoe;/ Health Examination Certificate
Trao d6i trire tiép théng qua cac hinh thitc miéng/tin nhan/email/van ban/ Communication through
verbal/message/emailhvritten forms
Bén canh d6, trong qua trinh thire hién hoat dong truyén thong, quang céo hinh anh cho céng ty, chiing t6i thu thap
hinh anh, video ctia nhan vién. Trong tntdng hop nhan vién khéng dong ¥ chiing t6i stt dung hinh anh, video cuia
nhén vién cho muc dich nay, ching t6i cam két thuc hién quyén cua nhéan vién, khong tiép tuc st dung.
In addition, in the process of carrying out communication activities and advertising images for the company; we

YN VY Y Y YY

collectimages andvideos of employees. In the event that the employee does not consent to us using the employee's
image or video for this purpose, we commit to exercising the employee's rights and not continuing to use it.

7.2.Loai dit liéu thu thip/ Types of data collected
Trong qua trinh thuwe hién céc hoat dong van hanh kinh doanh, chiing t6i thu thap cac dit liéu ca nhan ctianhan vién
bao gom:
In the course of our business operations, we collect personal data of our employees including:
5
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Dit liéu c4 nhin co ban bao gom/Basic personal data includes:

s

A A

Dit liéu ca
>

5

Ho, chit dém va tén khai sinh, tén goi khac (néu c8);/ Full name, middle name and birth name, other
names (if any),;

Ngay thang nam sinh;/ Date of Birth

Gidi tinh;/ Sex

Noi sinh, noi ddng ky khai sinh, noi thwéng tri, noi tam trl1, noi ¢ hién tai, qué quan, dia chi lién héy
Place of birth, place of birth registration, place of permanent residence, place of temporary residence,
current place of residence, hometown, contact address

Quéc tichy/ Nationality

Hinh anh ca nhan;/ Personal Photos

Sé dién thoai, s6 chimg minh nhan dén, s6 dinh danh cdnhéan, s6 ho chiéu_, s giéyphép lai xe, sd bién
s6 xe, s6 masb thuéca nhéan, s6 bao hiém x3 hoi, s6 thé bao hiémy té:/ Telephone number; identity cand
number, personal identificationnumber, passportnumber, driver's license number, license plate number;
personal tax identification number, social insurance number, health insurance card number
Tinh trang hén nhan;/ Marital status

Théng tin méi quan hé gia dinh (cha me, con cai); Family relationships information (parents, children)
Ban ghi Am cudc trd chuyén, va anh va video dwoc ghi bang cAc camera quan sat./ Conversation
recordings, and photos and videos recorded by CCTV cameras.

Thoéng tin vé& nghé nghiép, kinh nghiém, bang cap chuyén mon;/ Information about occupation,
experience, professional qualifications.

Thong tin co ban vé nguroi than cua Nhanvién (chame, vo chf’}ng, con, anh chi em)./ Basic information
about the employee's relatives (parents, spouse, children, siblings).

Thoéng tin vé tai khoan s6, email clia ca nhan/Personal digital account, email information

Dit liéu sinh tric hoc (Dfiu vantay, khuén mit), vi tri phuc vu chomuc dich chim cong/Biometric data
(fingerprint, facial print), location for time-keeping purposes.

nhan nhay cam bao goém/Sensitive personal data includes:

Tinh trang sttc khoe va doi tw duwoc ghi trong hd so bénh any/ Health status and personal life recorded
in medical records

Thoéng tin lién quan dénngudn gdc chiing toc, ngudn goc dan tdcy/ Information related to racial origin,
ethnic origin

Dit lidu vé toi pham, hanh vi pham t6i dugc thu thap, luu trit boi cac co quan thuce thi phap luaty/ Data
on crimes and criminal acts collected and stored by law enforcement agencies

Thong tin lrong, kha nang tai chinh;/ Salary, financial capacity, information

Hinh anh thé cin cuéc, thé can cuwée cong dan, chirtng minh nhan dén,/The picture/scanned of ID Card,
citizen ID cawds, or 9-digit ID cards

Dit liéu ca nhén khac dwge phap ludt quy dinh 13 dac thu va canco biénphap bao mat canthiét dé phuc
vu cho céngtac quanly nhén vién./ Otherpersonal data prescribed by lavv is specific and requires the
necessary security measures for employee management

7.3.Cach thikc sit dung/ How fo use

Chung t6i thu thép cac dir li€u ca nhan trén nhim muc dich phuc vu cho hoat ddngkinh doanh. Chtng t6i sé st
dung dit liéu c4 nhén ctia nhén vién cho cac hoat dong:

We collect the above personal data for the purposeofbusiness operations. Wewill use our employees'personal data

for the following activities:

>

Y ¥ Y

Thuc hién thu tuc nhén viéc theo quy trinh ctia céng ty;

Follow company-specific job acceptance procedures.

Ky két va thure hién céc nghia vu theo hop ddng thir viéc, hgp dong lao dong theo quy dinh phéap luat;
Sign and perform obligations under probationary contracts and labor contracts comply with law,
Quan Iy hd so nhén vién;/ Employee Profile Management

Thue hién céc cong tac tién hrong;/ Perform payroll work

Thuc hién cac nghia vu vé thué, bao hiém xa hdi,bao cao vé lao dong theo quy dinh phap luit; cung
cap thong tin, dit liéu vé nhan vién ciia Céng ty theo yéu cau clia co quan nha nuéc c¢6 tham quyén;
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Fulfill obligations on tax, social insurance, and labor reporting in accordancewith law, provide
information and data about the Company's employees at the request of competent state agencies;
Thuc hién cac thu tuc hanh chinh vé thi thuc, giéy phép lao ddng, thé tam tra (déi vo1inguoi lao dong
nudc ngoai);

Process visas, work permits, and temporary residency cards for international workers;

Thuc hién chim cong, cac chinh sach vé thanh toan tién lwong, cac khoan phu cﬁp, thuang, phuc loi,
danh gia ting lvong hang ndm cho Nhan vién;

Implement timekeeping, policies on payment of salaries, allowances, bonuses, benefits, and annual
salary increase evaluation for employees;

Thuc hién kiém soét, quan ly ruiro, diéu tra, phén tich dit liéu;

Manage risks, conduct investigations, and analyze data;

Thuc hién cac dich vu, cong viéc hanh chinh nhw thé xe, thé ra vao,dét phong khach san, vé may bay,
thanh todn phi cong tac va cac dich vu, cong viéc hanhchinh khéc trong qua trinh nhan vién co phat
sinh quan hé v6i Cong ty;

Perform administrative services and tasks such as car cards, access cards, hotel reservations, air
tickets, payment of business fees, and other administrative services and tasks in the process of
employees having a relationship with the Company,

Truyén thong, quang ba cho hinh anh ciia Cong ty, truyén théng ndi bo;

Communication and promotion of the Company's image, internal communication;

Thuc hién cac khoahoc, huin luyén nang cao kinédng mém hoic cac kining can thiét dé thuc hién hop
df'}ng thir viéc, hop df’}ng lao dong voi Sakata Inx Viét Nam;

Conducting courses and training to improve soft skills or skills necessary to perform probationary
contracts and labor contracts with Sakata Inx Vietham,

Giai quyét tranh chap lao dong; va/ Settlement of labor disputes,; and

Céac muc dich hop phap khac phuc vu cho cong tac quan Iy hanh chinh, quan Iy nhén su.

Other lawful purposes in service of administrative management and personnel management.

Chung t61 tién hanh hru trit dit liéu c4 nhan cia nhan vién, cyu nhan vién theo ding quy dinh cua phap luét hién
hanh tai Viét Nam. Nhim muc hién cac muc dich trén, chung t6i thuc hién chuyén dit liéu c4 nhén cho céc co quan,
bén thit ba. CAc co quan, bén thit ba chiing t6i chuyén dit liéu c4 nhan ciia nhan vién:

We store personal data of employees and former employees in accordance with the current lavs in Vietnam. For the
above purposes, we transfer personal data to agencies and third parties. Agencies and third parties to which we

transfer personal data of employees:

>

>

Y ¥ Y

Cac co quan nha nuwéc vé quan ly lao dong (Co quan Thué, Co quan Bao hiém X4 hoi, v.v);
State agencies in charge of labor management (Tax Authorities, Social Insurance Agencies, etc.);
Céc cong ty dich vu trr véAn céc chinh sach vé nhan su, thué thu nhép ca nhan;

Consulting service companies on HR policies, personal income tax,

Céac cong ty cung cap dich vu, phan mém quén Iy nhan sw;/ Companies providing HR management
services and software

Cong ty bao hiém phi nhan tho; Non-life insurance companies

Céac ngan hang trong nuéce;/ Banks in Vietmam

Céaccongtylithanh,dulich va t6 chtic sukién, khachsan, nha hang, an ufing.;’ Travel agencies, tourism
and event organizations, hotels, restaurants

Cong ty Tap doan tai Nhat Ban, cong ty quan 1y ving tai khu vire chau A./ Corporation company in
Japan and area management company in Asia.

8. Doivéiting vien/ For candidates

8.1.Cach thirc thu thip dit liéu/ How data is collected

Trong qua trinh tuyén dung, chiing t6i thu thép dit liéu c4 nhan ma \tng vién cung cap cho chig t6i (trre tiép, e
tuyén thong qua website, email, nén tang tuyén dung chinh thitc ctiacong ty hoac thong qua bén cung cap dich vu
tuyén dung, bén cung cap dich vu quang c4o, dang tin tuyén dung, bén cho thué lai lao dong, hoac thong qua bat ky
bén thir ba nao).
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During the recruitinent process, we collect the personal data that candidates provide to their credentials (in person,
online through the company 's website, email, official vecruitment platform or through recruitment service providers,

advertising service providers, job postings, etc.) the labor lessor, or through any third party).

8.2.Loai dir liéu thu thap/ Types of data collected
Trong qua trinh xem xét h6 so 1tng tuyén cila Ung vién va/hodc trong qua trinh phong vén, trao d6i co hdi nghé nghiép
v6i Ung vién, chiing toi thu thap nhitng dit liéu c4 nhan sau:
In the process of reviewing the candidate's application and/or during the interviewand exchange of career opportunities
with the candidate, we collect th efoh’oumg personal data:

s

5

s

Thong tin lién quan dén danh tinh nhu Ho, tén; ngay, thang, nam sinh; gi¢i tinh; s6 dmh danh ca nhén,
s6 ho chiéu, qudc tich, ching toc, ngudn goc dan tdc; tén quoc gia noi Ung vién c6 quéc tich, tinh trang
cong dén, tinh trang cwr trii va giay phép lao dong (néu Ung vién khong phai la cong dan Viét Nam);
Information related to identity, such as: Full name; date of birth; gender; personal identification
number, passport number, nationality, racial origin, ethnic origin, the name of the country where the
Applicant has nationality, citizenship status, residence status and work permit (if the Applicant is not a
Vietnamese citizen);

Thong tin lién lac nhwr dia chi thuong tra, dia chi tam tr, noi ¢ hién tai, dia chi thir dién it (email) ca
nhan, s dién thoai va cac théng tin lién hé twong fir;

Contact information such as permanent residence address, temporary residence address, current
residence, personal email address, telephone number and similar contact information;

Tinh trang hon nhén; thong tin co ban vé nguoi than cia Nhan vién (chame, vo chf’ing, con, anh chi
em);

Mavital status, basic infonnation about the emplovee's relatives (parents, spouses, children, siblings),
Trinh d6 hoc van va chuyénmoén, bao gf’im lich st qua trinh hoc tap, béng cép, kinh nghiém lam viéc
(nhu chirc danh/vi tri cong viéc, noi 43 va dang lam viéc), k¥ ning lam viéc, ban tr gici thiéuban than
(CV)/so yéu Iy lich, k¥ nang mém, thanh tyu da dat duoc;

Educational and professional qualifications, including study history, qualifications, work experience
(e.g., job title/position, place of employment), work skills, personal statement (CV)/resume, soft skills,
achievements;

Ngay bat dau va ngay cham dirt méi quan hé lao dong v6i doanh nghiép ma Ung vién di va/hoac dang
l1am viéc; ho so ky luat (néu co);

The date of commencement and termination of the employment relationship with the enterprise for
which the Candidate has worked and/or is working, disciplinary dossier (if any),

Mitc lwong, thudéng, phu cap va cac khoan phic lgi khidc ma Ung vién da/dang dwoc huong;
Thesalary, bonuses, allovwances, and other benefits to which the Candidate has been/are being enjoyed;
Hinh anh dwgc Ung vién cung cap trén hd so tng tuyén; hinh anh, giong néiciia Ung vién dwoc ghi
nhan lai béicac né“nténg, g dung giao tiép, héinghi trnee tuyén nhur Microsoft Team, Zoom trong qua
trinh phéng van triee tuyén,hoéc hinh anh dugc thuthap thng qua cac thiét bi giam sat an ninh dét tai
cac van phong/tda nha khi Ung vién dén phong van tai Cong ty.

The photo provided by the Candidate on the application file. The image andvoice of the Candidate are
recorded by platforms, communication applications, and online conferences such as Microsoft Teams,
and Zoom during the online interviewwprocess, or the image is collected through security monitoring
devices located in offices/buildings when the Candidate comes to the interview at the Company.
Hinh anh/ban scan/ban cting photo thé cin cwdc, thé cin cuwde cong dan, chitng minh nhén dan
The picture/scanned/hard-photocopies of ID Card, D cards, citizen ID cards, or 9-digit ID cards.
Théng tin vé tai khoan s6, email clia c4 nhan/Personal digital account, email information.

8.3.Cach thikc sit dung/ How fo use
Chuing toi ton trong quyeén riéng tr cia Ung vién va sé& chi xir Iy dit liéu c4d nhan ma chiing t6i tiép nhén, thu thap
dugc trong qua trinh tuyén dung:

We respect the privacy of Candidates andwill only process personal data that we receive and collect during the

recruifment process:
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Panh gia, thAdm dinh tinh da diéukién va su phu hop cua U’ng vién ho#ic Nhan vién d6i vai cong viéc
dang tng tuyén hoéc caccohdiviéc lam twong tir hodc d6i véi cac vi tri cong viéc can thAm dinh tinh
du diéu kién va su pht hop theo quy dinh phap luat hodc theo chinh sach ndi bd cua Cong ty;
Assessing and appraising the eligibility and suitability of the Candidate or Employee for the job for
which he or she is applying or similar job opportunities or forjob positions that require eligibility and
suitability assessment in accordance with the law or the Company's internal policies,

Kiém tra, d6i chiéu quan hé tin dung, lich sir lam viéc hay quan hé khéc;

Checking and comparing credit relationships, work history, or other relationships.

Quan Iy cac thi tuc, quy trinh danh cho Nhén vién méi néu qué trinh danh gia dat yéu cau;
Manage procedures and processes for new Employees if the assessment process is satisfactory;
Dé xuit nhan viéc;

Job offer;

Cham soc Ung vién;

Candidate Care;

Quan Iy danh muc Ung vién va Ung vién tiém ning;

Managing the Candidate and Potential Candidate portfolio;

D6i soat v6i cac t chirc, c4 nhéan cung cép dich vu viéc lam, khai thac nguf’)n nhan lwc, thu hut nhan tai
Controlling organizationsandindividuals providing employmentservices, exploiting human resources,
and attracting talent.

Luu trit, nghién ctru, théng ké valap bao cdo ndi bo lién quan dén hoat dong tuyén dung ctia Cong ty;
Storage, research, statistics, and preparation of internal reports related to the Company's recruitment
acfivities;

Thiét ké, phan tich, danh gi, x4c dinh hiéu qua va cai thién quy trinh tuyén dung, chinhséch lwong,
thuong, phiic lgi ciia Cong ty hay cai thién tinh nang ciia Cac Nén tang;

Design, analyze, evaluate, determine the effectiveness, and improve the Company's recruitinent
processes, salary, bonus, and benefits policies, or improve the features of the Platforms,

Gidm sat an ninh ra vao tai cdc vdn phong/toa nha trong trieong hop ieng vién dén cong ty tham gia
phong van; va

Monitoring access security at offices/buildings in case candidates participate in the interview at the
company’s office; and

cac muc dich hop phéap khac (goi chung 1a “Muc dich”);

and other collectively referred to as “Purposes.”

9. Quy trinh thu thip va xit Iy dit liéu ca nhin / Collection and process procedure for personal data

91.
9.2.

93.

94.
9.5.

9.6.

Thu thép dit liéu / Data collection

Luu trit dit lidu tai td hd so dwoc kiém soat nghiém ngathodc hé théng ndéi bd co ma hoa/ Data is
restored in the document cabinet vith strict control, or the encrypted internal system

Kiém soét, xi Iy va truy cép vao dit liéu / Control, handle and access to the data

Ghinhéan bang chimg lich st truy cap dit liéu / Record the evidence of data access history

Kiém soét viéc chia sé dit liéu c4 nhan n6i bo va vaibén thit ba. Tuan theo huéng dan cua quydinh
phap luat hién hanh, Coéng ty sé thuc hién cac bao cdo, danh gia tdic d6ng mot cach phuhop./Control
the personal data sharingvith third parties and within the organization. Pursuant to the guidance of
legal regulations, the company will conduct the appropriate report and impact assessment.

X6a hodc mi héa dit liéu sau khi c6 quyét dinh/thoa thuin./Delete or encrypt the data after the
decision/agreement.

10. Bién phap bao vé dir liéu ca nhin/ Personal Data Protection Measures

Cong ty nhan dinh tim quan trong ctia dit liéu c4 nhan nhuw tai sin quantrong can kiém so4t nghiém ngat. Cong ty
sé thuc hién cac bién phap thich hop nhim dam béo tinh bao mat, an toan, tudn thu phap luat, han ché céc hau qua,
thiét hai khong mong mudncé kha niang xay ra (bao gobm nhung khong gi¢i han: 1o ri dit liéu hoac xir Iy dit liéu
khong phuhop gay tén hai dén quyénva loiich hop phap ctia Chii thé dit liéu). Trach nhiém bao mat dit liéu ca
nhan ctia Chu thé dit lidu 1a yéu cau bat budc Cong ty datra cho toan thé nhan vién.

9
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The Company recognizes the importance of personal data as a critical asset that must be strictly controlled. The
Company shall implement appropriate measures to ensure confidentiality, security, and compliance with applicable
laws, as well as to minimize potential visks, adverse consequences, or damages that may arise (including but not
limited to data leakage or improper processing of personal data that may infringe upon the lawful rights and
interests of Data Subjects).

10.1.Bién phap quan Iy va kiém soat noi bé/Internal management and control measures

» Chithu thap va x ly dit liéu ca nhén trong pham vi can thiét, phuc vu muc dichhgp phap, minh bach
va da dugc thong bao cho Chu thé dit liéu.

Collecting and processing personal data only to the extent necessary for legitimate, transparent
purposes that have been notified to the Data Subject.

» Thuc hién phan quyén truy cap dit liéu theo chitc ndng, nhiém vu cua tirng vi tri cong viéc.
Implementing access control and authorization mechanisms so that personal data is accessible only to
personnel whose job responsibilities require such access.

» Kiém soat chit ché viéc chia sé dit liéu c4 nhan véi bén thi ba, chi thic hién khi co can cit phap Iy hoic
su df’ing v hop L€ cua Chu thé dit liéu va sau khi hoan tat ky két théa thuin bao mat théng tin.
Strictly controlling the sharing or transfer of personal data to third parties, which shall only be
conductedwhen there is a lawful basis or valid consent from the Data Subject, and signing an NDA.

10.2.Bién phap k¥ thuét va cong nghé/Technical and technological measures

> Ap dung céc giai phap k¥ thuat phit hgp nhdm bao vé hé thong thong tin, co s& dit liéu va thiét bi hm
tri dit liéu ca nhéan.
Implementing appropriate technical safeguards to protect information systems, databases, and devices
storing personal data.

» Sir dung cac co ché bao mat nhw kiém soét truy cap, ma hoa dit liéu, sao lwu dit liéu, giam sat truy cap
hé théng va nhat ky truy vét.
Applying securitvmechanisms such as access control, data encryption, data backup, systemmonitoring,
and access logging.

» Thuc hién d4nh gid, kiém tra vinang cap hé thong bao mat dinh ky nham phong ngira nguy co truy cap
trai phep, mét mat hodc o ri dit liéu.
Conducting periodic assessments, inspections, and upgrades of security systems to prevent
unauthorized access, loss, or leakage of personal data .

> Thiét lap co ché phat hién, canh bao va xut Iy su cb an toan dir liéu.
Establishing mechanisms for detecting, reporting, and responding to data security incidents.

10.3.Bién phap d6i voi nhan st va nhan thitc/Personnel and awareness measures

» Yéu cau toan thé nhan vién tuan thu quy dinh bao mét dit liéu c4 nhadn vaky cam két bao mat néu can.
Requiring all employees to complyvith personal data protection regulations and, wwhere applicable,
sign confidentiality commitments.

» Tb chirc dao tao, nang cao nhan thitc vé bao vé dir liéu c4 nhan cho nhan vién, d dc biét ddi vdi cac vi
tri c6 lién quan dén viéc xit Iy dit liéu.
Organizing training programs and awvareness initiatives on personal data protection, particularly for
personnel involved in processing personal data.

10
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11. So' d6 vai tré va trach nhiém trong quan tri dit liéu c4 nhan
The chart of deployment and responsibility in personal data management

BAN GIAM SAT
SUPERVISED COMMITTEE

BAN KIEM TRA
CONTROLLED COMMITTEE

THU THAP DU LIEU XU LY DU LIEU BAOMAT DU LIEU

COLLECTTHE DATA PROCESS THE DATA PROTECT THE DATA

Nhan vién Nhan sur Nhan vién Nhan su
Admin & HR Staffs Admin & HR Staffs

Nhinvién Bao vé Nhén vién Ké toan Nhén vién Ké toan
Security Staffs Accounting Staffs Accounting Staffs

Bo phan IT

IT Department

12. Piéu khoan chung:/ General rules

e Chinh Sach naycé hiéu lrc ké tirngay 01/01/2024 va duogc diéu chinh 1an dau vao ngay 12/03/2026.
This policy is effective as of 01/01/2024, and was revised for the first time on 12/03/2026.

e Chinh sach nay c6 thé dwoc sira d6i theo timg thoi ky va dwoc thong bao t¢i Khach hang, Nha cung cap,
Péitac, Nhan vién & Ung vién tham gia quy trinh tuyén dung théng qua céc kénh truyén thong chinh thirc
cua chung to6i.

This policy may be amended from time to time and will be communicated to Clients, Suppliers, Partners,
Employees & Candidates participating in the recruitment process through our official communication
channels.

Liwru / File saving:

- Nhie trén / As above
- Phong HC-NS / HR Department
- Trieong cdc phong ban / Heads of Departments

ROBERT NG
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